Incoming - Council Tax (all)

2000

Incoming Work (Council Tax and Benefits items of correspondence)
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Benefits — New claims

Incoming - New claims
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Benefits — Changes of circumstance
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Appendix B
Benefit processing times

Overall Speed of Processing (NI1181)

Processing times - Overall (NI181)
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Speed of Processing — Changes of circumstance

Days to process
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Outstanding Work (Council Tax and Benefits items of correspondence)

Appendix C
Council Tax
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Benefits — New claims

Outstanding - New claims
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Appendix D
Staffing levels for Council Tax and Benefit Processing Officers

Processing resource

Council Tax and Benefits processing resource - 33 FTE posts

O Outsourcing resource
(Liberata)

m Agency contractor

No. of posts

@ CBC staff (FTE)

March 11 March 12 Sept 12 March 13
(projected) (projected)

Date




