
Appendix A 
Incoming Work (Council Tax and Benefits items of correspondence) 
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Benefits 
 

Incoming - Benefits (all)
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Benefits – New claims 
 

Incoming - New claims
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Benefits – Changes of circumstance 
 

Incoming - Changes of circumstance
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Appendix B 
Benefit processing times 
 
Overall Speed of Processing (NI181) 
 

Processing times - Overall (NI181)
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Speed of Processing – New claims 
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Speed of Processing – Changes of circumstance 
 

Processing times - Changes of circumstance

0

10

20

30

40

50

60

70

80

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Month

D
a
y
s
 t
o
 p
ro
c
e
s
s

2010-11

2011-12

2012-13

 



Appendix C 
Outstanding Work (Council Tax and Benefits items of correspondence) 
 
Council Tax 
 

Outstanding - Council Tax (all)
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Benefits – New claims 
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Benefits – Changes of circumstance 
 

Outstanding - Changes of circumstance
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Appendix D 
Staffing levels for Council Tax and Benefit Processing Officers 
 
Processing resource 
 

Council Tax and Benefits processing resource - 33 FTE posts
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